
Event Insights 
Insights is where you see how your event is performing. This is great for both pre event and for during a live event. Understanding how your 
event is performing is real time is of course important, regardless of whether the event is in the future, live right now or even in the past. 
 
Let’ s take a look at Event Insights in a little more detail. 

and then select the first option Overview. You should now see a screen similar to the below 

You will notice the filter at the top that allows you to choose various options, these may change dependent on whether the event 
is in the future, live right now or in the past



if you scroll down the page you will see additional options where you can drill into the data further . 

Ok lets click on the Chat Insights from the drop down menu.



or access the chat transcript in real time 

Quickly see the latest Chat Trends in real time 



More Help with insights coming soon.

Lastly select Q&A and Poll from the Insights menu and you can access all the Polls and Questions from your event 


